
Dealin.Green Grievance Mechanism
This grievance mechanism allows any stakeholder, including landowners, community members, workers, or partners to raise concerns, complaints, or suggestions related to Dealin.Green’s Paulownia projects in Europe. 

Our goal is to ensure all grievances are handled promptly, fairly, and transparently and that issues are resolved through open dialogue and mutual respect.

Who Can Use This Form
Any individual, organization, or community affected by or involved in Dealin.Green’s projects can submit a grievance, including but not limited to:
Local farmers and landowners
Local community members
Partner organizations and contractors
Project workers and employees
NGOs or environmental groups
Other related stakeholders

Types of Issues You Can Report
You may submit a grievance about any of the following (or other relevant issues):
Environmental concerns (e.g., water use, biodiversity, waste, pesticide use)
Social impacts (e.g., land use conflicts, labor practices, community impacts)
Health and safety concerns
Data privacy or confidentiality issues
Violation of agreements or commitments
Corruption, misconduct, or unethical behavior
Other general complaints or suggestions for improvement

How to Submit a Grievance
You can submit your concern anonymously or with your name through any of the following channels:
Email: Send your grievance to: carboncredits@dealin.green
Postal Mail: 
Dealin.Green B.V.
Attn: Grievance Officer
Krommeweg 10, 2988 CB Ridderkerk, The Netherlands


















What information to include	

Required information					Details
	Name (optional if anonymous)
	

	Organization (if applicable)
	

	Contact details
	

	Country / Project area concerned
	

	Date of incident or issue
	

	Description of the issue
	

	Persons or sites involved (if known)
	

	Have you raised this issue with anyone before?
	

	Desired outcome or solution
	

	Supporting documents or photos (optional)
	




How we handle complaints

	Step
	Action
	Timeline

	1. Acknowledgment
	Grievance officer acknowledges receipt via  mail.
	Within 5 working days

	1. Initial review
	The issue is reviewed and assigned to the appropriate team.
	Within 10 working days

	1. Investigation & dialogue
	If needed, Dealin.Green contacts the complainant for clarification and works with all parties to identify solutions.
	Within 30 working days

	1. Resolution & response
	Written response provided outlining findings, action taken, and outcome.
	Within 30 working days

	1. Appeal (if not satisfied)
	Complainant may request re-evaluation by Dealin.Green’s management or external auditor.
	Within 15 working days




Confidentiality and non-retaliation
All grievances are handled confidentially, and personal information will not be shared without consent. Dealin.Green strictly prohibits any form of retaliation against individuals who submit grievances in good faith.

Continuous improvement
Feedback from grievances is regularly reviewed to identify recurring issues and improve our management systems, training, and community engagement processes.

